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Local Authority 

 

 
Licensing Authority 
Teignbridge District Council 
Forde House 
Brunel Road 
Newton Abbot 
Devon  TQ12 4XX 

Part 1 – Premises Details 
 

Dolphin Hotel 
Station Road Bovey Tracey Newton Abbot Devon TQ13 9AL 
 

WHERE THE LICENCE IS TIME LIMITED THE DATES 
 

Not applicable 
 

LICENSABLE ACTIVITIES AUTHORISED BY THE LICENCE 
 
Late Night Refreshment 
Supply of Alcohol 
 

THE TIMES THE LICENCE AUTHORISES THE CARRYING OUT OF LICENSABLE ACTIVITIES 
 
Late Night Refreshment (Indoors) 

 
Monday to Sunday   23:00 - 00:30 
New Years Eve/Day   23:00 - 05:00 
11pm on New Year's Eve until 05am on New Year's Day 
 
Supply of Alcohol 
 
Monday to Sunday   08:00 - 00:30 
Premises open to residents of the hotel 24 hrs a day. 
New Years Eve/Day         -       
10am on New Year's Eve until closing time on New Year's Day. 
 

THE OPENING HOURS OF THE PREMISES 
 
Monday to Sunday 08:00 - 00:30 
Premises open to residents of the hotel 24 hrs a day. 
New Years Eve/Day       -       
8am on New Year's Eve until closing time on New Year's Day. 
 

WHERE THE LICENCE AUTHORISES SUPPLIES OF ALCOHOL WHETHER THESE ARE ON AND /OR 
OFF SUPPLIES 
 
 
 

NAME, (REGISTERED) ADDRESS, TELEPHONE NUMBER AND EMAIL (WHERE RELEVANT) OF 
HOLDER OF PREMISES LICENCE 

Hall & Woodhouse Ltd The Brewery Blandford St Mary Dorset DT11 9LS  
 

 
REGISTERED NUMBER OF HOLDER, FOR EXAMPLE COMPANY NUMBER, CHARITY NUMBER 
(WHERE APPLICABLE) 
00057696 
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NAME, ADDRESS AND TELEPHONE NUMBER OF DESIGNATED PREMISES SUPERVISOR WHERE 
THE PREMISES LICENCE AUTHORISES FOR THE SUPPLY OF ALCOHOL 
 
Rachel Goodship The Dolphin Hotel Station Road Bovey Tracey TQ13 9AL   
 
PERSONAL LICENCE NUMBER AND ISSUING AUTHORITY OF PERSONAL LICENCE HELD BY 
DESIGNATED PREMISES SUPERVISOR WHERE THE PREMISES LICENCE AUTHORISES FOR THE 
SUPPLY OF ALCOHOL 
 
Licence No. PERS/0510322 Licensing Authority: Test Valley 

 
Licensing Manager 
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ANNEX 1 – MANDATORY CONDITIONS 
 
1.      Mandatory conditions where licence authorises supply of alcohol 

(1)  Where a premises licence authorises the supply of alcohol, the licence must include the following 
conditions. 
(2)  The first condition is that no supply of alcohol may be made under the premises licence— 

(a)  at a time when there is no designated premises supervisor in respect of the premises licence, or 
(b) at a time when the designated premises supervisor does not hold a personal licence or his personal 
licence is suspended. 

(3) The second condition is that every supply of alcohol under the premises licence must be made or 
authorised by a person who holds a personal licence. 

 
2.   (1)   The premises licence holder or club premises certificate holder must ensure that an age verification policy 

is adopted in respect of the premises in relation to the sale or supply of alcohol.  
(2) The designated premises supervisor in relation to the premises licence must ensure that the supply of 
alcohol at the premises is carried on in accordance with the age verification policy.   
(3) The policy must require individuals who appear to the responsible person to be under 18 years of age (or 
such older age as may be specified in the policy) to produce on request, before being served alcohol, 
identification bearing their photograph, date of birth and either-  

(a) a holographic mark; or 
(b) an ultraviolet feature. 

 
3.   The responsible person shall ensure that-  

(a) where any of the following alcoholic drinks is sold or supplied for consumption on the premises (other than 
alcoholic drinks sold or supplied having been made up in advance ready for sale or supply in a securely closed 
container) it is available to customers in the following measures- 

(i) beer or cider: ½ pint; 
(ii) gin, rum, vodka or whisky: 25 ml or 35 ml; and 
(iii) still wine in a glass: 125 ml; 

(b) these measures are displayed in a menu, price list or other printed material which is available to customers 
on the premises; and 
(c) where a customer does not in relation to a sale of alcohol specify the quantity of alcohol to be sold, the 
customer is made aware that these measures are available. 

 
4. (1) The responsible person must ensure that staff on relevant premises do not carry out, arrange or participate 

in any irresponsible promotions in relation to the premises.  
(2)  In this paragraph, an irresponsible promotion means any one or more of the following activities, or 
substantially similar activities, carried on for the purpose of encouraging the sale or supply of alcohol for 
consumption on the-  

(a) games or other activities which require or encourage, or are designed to require or encourage, 
individuals to- 

(i) drink a quantity of alcohol within a time limit (other than to drink alcohol sold or supplied on the 
premises before the cessation of the period in which the responsible person is authorised to sell or 
supply alcohol), or 
(ii) drink as much alcohol as possible (whether within a time limit or otherwise); 

(b) provision of unlimited or unspecified quantities of alcohol free or for a fixed or discounted fee to the 
public or to a group defined by a particular characteristic in a manner which carries a significant risk of 
undermining a licensing objective; 
(c) provision of free or discounted alcohol or any other thing as a prize to encourage or reward the 
purchase and consumption of alcohol over a period of 24 hours or less in a manner which carries a 
significant risk of undermining a licensing objective; 
(d) selling or supplying alcohol in association with promotional posters or flyers on, or in the vicinity of, the 
premises which can reasonably be considered to condone, encourage or glamorise anti-social behaviour or 
to refer to the effects of drunkenness in any favourable manner; 
(e) dispensing alcohol directly by one person into the mouth of another (other than where that other 
person is unable to drink without assistance by reason of disability). 

 
5.   The responsible person must ensure that free potable water is provided on request to customers where it is 

reasonably available. 
 
6. A relevant person shall ensure that no alcohol is sold or supplied for consumption on or off the premises for a 

price which is less than the permitted price. 
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(1) For the purposes of the condition set out in paragraph 1— 
 
 "duty" is to be construed in accordance with the Alcoholic Liquor Duties Act 1979; 
 
 "permitted price" is the price found by applying the formula— 
 
 where— 
  
P is the permitted price, 
D is the amount of duty chargeable in relation to the alcohol as if the duty were charged on the date of the sale or 
supply of the alcohol, and 
V is the rate of value added tax chargeable in relation to the alcohol as if the value added tax were charged on the 
date of the sale or supply of the alcohol; 

 
"relevant person" means, in relation to premises in respect of which there is in force a premises licence— 
  
the holder of the premises licence, 
the designated premises supervisor (if any) in respect of such a licence, or 
the personal licence holder who makes or authorises a supply of alcohol under such a licence; 
 
"relevant person" means, in relation to premises in respect of which there is in force a club premises certificate, 
any member or officer of the club present on the premises in a capacity which enables the member or officer to 
prevent the supply in question; and 
 
"value added tax" means value added tax charged in accordance with the Value Added Tax Act 1994. 
 
(2) Where the permitted price given by Paragraph (b) of paragraph 2 would (apart from this paragraph) not be 
a whole number of pennies, the price given by that sub-paragraph shall be taken to be the price actually given by 
that sub-paragraph rounded up to the nearest penny. 
(3) (a) Sub-paragraph (2) applies where the permitted price given by Paragraph (b) of paragraph2 on a day 

("the first day") would be different from the permitted price on the next day ("the second day") as a result of 
a change to the rate of duty or value added tax. 
(b) The permitted price which would apply on the first day applies to sales or supplies of alcohol which 
take place before the expiry of the period of 14 days beginning on the second day. 

 
7. Door Supervision 

(1)  Where a premises licence includes a condition that at specified times one or more individuals must be at 
the premises to carry out a security activity, the licence must include a condition that each such individual must be 
licensed by the Security Industry Authority. 
(2)  But nothing in subsection (1) requires such a condition to be imposed— 

(a)  in respect of premises within paragraph 8(3)(a) of Schedule 2 to the Private Security Industry Act 2001 
(c. 12) (premises with premises licences authorising plays or films), or 
(b)  in respect of premises in relation to— 

(i)  any occasion mentioned in paragraph 8(3)(b) or (c) of that Schedule (premises being used 
exclusively by club with club premises certificate, under a temporary event notice authorising plays or 
films or under a gaming licence), or 
(ii)  any occasion within paragraph 8(3)(d) of that Schedule (occasions prescribed by regulations 
under that Act). 

(3)  For the purposes of this section— 
(a)  "security activity" means an activity to which paragraph 2(1)(a) of that Schedule applies, and 
(b) paragraph 8(5) of that Schedule (interpretation of references to an occasion) applies as it applies in 
relation to paragraph 8 of that Schedule. 

 
 
ANNEX 2 – CONDITIONS CONSISTENT WITH THE OPERATING SCHEDULE 
 
a)  General - all four licensing objectives (b, c, d, and e)  
   
The relevant mandatory conditions shall apply to the licence. This licence shall be of no effect unless and until Premises 
Licence Number TEIP000627 is surrendered.  
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Non-alcoholic beverages including tea and coffee shall be available at all times the premises are open to non-residents.
   
b)  The Prevention of Crime and Disorder  
   
The holder of the licence shall install and thereafter maintain in good working order a CCTV system that covers all public 
parts of the premises (except the lavatories). Recordings shall be accurately date and time stamped and retained for a 
minimum period of 30 days. 
  
Facilities shall be available to allow police and other authorised officers to view playbacks of recordings immediately on 
request and to be provided with copies in playable format as soon as is reasonably practicable, provided in every case 
that the request is compliant with data protection regulations.  
   
The premises shall maintain an Incident Book and Refusals Register (either separately or as a single record) and use 
the same to record:  
 Any incident occurring in the premises (including the external area) involving the commission  
 (or suspected commission) of any criminal offence or incident of anti-social behaviour;  
 Any occasion when a customer is refused service of alcohol and the reason for the refusal;  
 Any occasion when a customer is asked to leave the premises (other than at closing time); and  
 Any occasion when a person is refused admission to the premises.  
   
The incident book/refusals register shall be made available for inspection by police and other authorised officers on 
request. If any event is planned that is different from the normal operation of the premises (e.g. the televising of a major 
sporting event), the holder of the licence or the DPS shall carry out a risk assessment to determine:  
 Whether it is appropriate to deploy door supervisors before, during and after the event;  
 Whether it is inappropriate to use glass drinking vessels or serve alcohol in bottles; and  
 Whether any additional measures need to be temporarily put in place to prevent crime and  
 disorder.  
   
The outcome(s) of the risk assessment shall then be implemented and if any door supervisor is deployed, there shall be 
a minimum of two, full details of their deployment, including details of their SIA registration shall be recorded in the 
Incident Book. 
  
Copies of any risk assessment shall be provided to the police and other authorised officers on request and retained for 
at least 12 months. 
  
The premises licence holder will send a representative of the premises (wherever possible the DPS) to Pubwatch 
meetings or meetings of a similar scheme, so long as such a scheme is in existence and welcomes participation of the 
venue representative.  
   
c)  Public Safety  
   
Note - not intended to become a condition on the licence - the applicant has carefully considered this licensing objective 
and has concluded that all relevant matters are covered by other regulations, including but not limited to the Regulatory 
Reform (Fire Safety) Order 2005 and does not therefore propose any specific conditions under this head.  
   
d)  The Prevention of Public Nuisance  
   
The holder of the licence shall ensure that noise and odours from the premises are controlled in such a way as not to 
cause a public nuisance.  
 
A notice shall be prominently displayed at the exit from the premises requesting that patrons leave quietly.  
   
e)  The Protection of Children from Harm  
   
CHALLENGE 25  
There will be in place a written age verification policy in relation to the sale or supply of alcohol, which will specify a 
Challenge 25 proof of age requirement. This means that staff working at the premises must ask individuals who appear 
to be under 25 years of age, attempting to purchase alcohol, to produce identification. The only acceptable identification 
documents will be:  
 - A photo driving licence  
 - A passport  
 - An identification card carrying the PASS hologram  
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Unless such identification is produced the sale of alcohol must be refused. 
  
This policy will include documented steps taken to prevent adults from purchasing alcohol for or on behalf of children 
under 18.  
   
STAFF TRAINING  
   
All staff engaged in licensable activity at the premises will receive training and information in relation to the following: 

i.  The Challenge 25 scheme in operation at the premises, including the forms of identification that are 
acceptable.  
ii.  The hours and activities permitted by the premises licence issued under the Licensing Act 2003 and 
conditions attached to the licence.  
iii.  How to complete and maintain the refusal register in operation at the premises (in relation to the sale of 
alcohol).  
iv.  Recognising the signs of drunkenness.  
v.  The operating procedures for refusing service to any person who is drunk, under-age, or appears to be 
under-age, or appears to be making a proxy purchase.  
vi.  Action to be taken in the event of an emergency, including reporting an incident to the emergency services.
  

Training shall be recorded in documentary form and shall be regularly refreshed at no greater than 12 month intervals. 
Training records shall be made available for inspection and copying at reasonable times upon request of an authorised 
officer of a responsible authority.  
   
Training records will be retained for at least 12 months.  
  
 
ANNEX 3 – CONDITIONS ATTACHED AFTER A HEARING BY THE LICENSING AUTHORITY 
No hearing 
 
ANNEX 4 – PLANS 
 
Please see attached 
 


